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ENGLISH LANGUAGE

[Organizational Behavior]

[Open Elective]

[Max. Marks : 60]

[Time : 3:00 Hrs.]

Note : All THREE Sections are compulsory. Student should not write any thing on question paper.
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[Section - A]
This Section contains Multiple Choice Questions. Each question carries 1 Mark. All
questions are compulsory.
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Q. 01 Process of organization development -

Q. 02

Q. 03

a) Preliminary Analysis

¢) Group Formation
WIS faer @1 ufshar 3 —
a) gRfas fagesor

¢) YHZ Bk

Techniques of motivation -
a) One

¢) Both (a) and (b)
SIRRTT BT T B —
2) TP

¢ (a) 3R (b) TH!

Types of Conflict -

a) Iriendship between individuals
¢) Conflict between individuals
FEY FT TUHR & —

a) fdaal @ dra ffdr

¢) ikl & I Hey

b)
a)

b)
a)

b)
d)

b)
a)

Data Collection
All of these

HHS HUBU
SURTFT T

Two

None of these
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Communication between individuals

None of these

IfFaal & dre R
SIS § § BIg 21
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Q. 04

Q. 05

Communication can take place in groups -

a) One way b) Two way

¢) Both (a)and (b) d) None of these
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a) TH AR b) fgaria

¢) (a) 3R (b) THI d) SWRIF § F BIg T8l
There may be forms of organization based on iterpersonal relationship -
a) One b) Two

¢) Both (a)and (b) d) None of these
sFadafaad Heul & STER W WITed & WY B Wl & —

a) U b) Tl

¢) (a) 3R (b) THI d) IWRF H A PIg TR

[Section - B]

This Section contains Short Answer Type Questions. Attempt any five questions in this
section in 200 words each. Each question carries 7 Marks.
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Q. 01 Explain organization development and mention any five characteristics of it.

WS fdhry o 9 gU IHST Dlg Ura IR adrsd |

Q. 02 Write an essay on stress management.

TG Jae= TR Uh oiRg forad |

Q. 03 What do you mean by Power. State its characteristics.

ot 5 Ped & ? 59 RT0 915y |

Q. 04 Define the term 'Authority’ and point out its various sources.

SEBN BT UREET SO 92T 396 Sd 9d15d |

Q. 05 What 1s Transactional Analysis. Define 1ts importance.

YIERHS [ATemor @7 2 ? 39 A3 &l 995 |
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Q. 06 What do you mean by motivation ? Explain its nature.

AR 5 Tt B ° S URa Bl aEEed |

Q. 07 State the concept and affective factors of Group Cohesiveness.
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Q. 08 What 1s the object of Motivation ?
SITERTT & YT 9qavd 1§ °

[Section - (]
This section contains Essay Type Questions. Attempt any two questions in this section in
500 words cach. Each question carries 10 marks.
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Q. 09 What do you mean by Interpersonal Behaviour. Discuss its nature.
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Q. 10 What do you understand by Group ? State the characteristics of group.
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Q. 11 Write an essay on causes and techniques of conflict.

HEY & HR Tq AR W oig o1y |

Q. 12 Explain 'Mashlow's Theory' of Motivation.
HPURY & AT & Nigid B ARl B |
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